
World’s Easiest Email Marketing.

1A quick guide to - Autoresponders 2.0

A quick guide to…

Autoresponders 2.0

http://www.learnhomebusiness.com/a/getresponse.php


World’s Easiest Email Marketing.

2A quick guide to - Autoresponders 2.0

In this guide…

<RX·OO�OHDUQ�KRZ�WR�XVH�RXU�FROOHFWLRQ�RI�DXWRUHVSRQGHU�WRROV�WR�DXWRPDWH�\RXU�HPDLO�PDUNHWLQJ�
FDPSDLJQV�

Table of Contents

Create autoresponder

Time-based 

Clicked

Opened

Subscribed

Goal reached

Data changed

Autoresponder sent

Birthday

Manage autoresponders

Time-based autoresponders

Action-based autoresponders

http://www.learnhomebusiness.com/a/getresponse.php
http://www.learnhomebusiness.com/a/getresponse.php


World’s Easiest Email Marketing.

3A quick guide to - Autoresponders 2.0

Create autoresponder

:LWK�*HW5HVSRQVH�$XWRUHVSRQGHUV������\RX�FDQ�VHW�XS�EURDGHU�HPDLO�PDUNHWLQJ�DXWRPDWLRQ�
ZLWK�MXVW�D�IHZ�FOLFNV��

7KHUH�DUH�WZR�PDLQ�W\SHV�RI�DXWRUHVSRQGHUV�

Time-based autoresponders 

Action-based autoresponders

(DFK�KDV�D�GLIIHUHQW�VXEVHW�RI�RSWLRQV��/HW·V�VWDUW�ZLWK�WLPH�EDVHG�DXWRUHVSRQGHUV�

Time-based 

7KLV�WLPH�EDVHG�DXWRUHVSRQGHU�OHWV�\RX�VHW�XS�DQ�DXWRPDWHG�PHVVDJH�WR�EH�GHOLYHUHG�WR�HDFK�
VXEVFULEHU�RQ�D�VSHFLÀF�GD\�DIWHU�WKH\�VXEVFULEH�

7R�FUHDWH�DQ�DXWRUHVSRQGHU��JR�WR�Messages�LQ�WKH�WRS�PHQX�EDU�DQG�VHOHFW�Create

Autoresponder��%\�GHIDXOW�\RX�DUH�WDNHQ�WR�WKH�Time-based�DXWRUHVSRQGHU�³�WKH�ÀUVW�RQH�
RQ�WKH�OLVW�

,Q�WKH�FDOHQGDU�LFRQ�ÀHOG��ÀOO�LQ�D�YDOXH�LQ�On day�WKDW�FRUUHVSRQGV�WR�WKH�QXPEHU�RI�GD\V�DIWHU�
VXEVFULSWLRQ�WKH�PHVVDJH�LV�WR�EH�VHQW�
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1H[W��VSHFLI\�ZKLFK�FDPSDLJQ�WKH�DXWRUHVSRQGHU�VKRXOG�´ZDWFKµ�LQ�RUGHU�WR�SURGXFH�WKH�
GHVLUHG�DFWLRQ��$GGLWLRQDO�VFKHGXOLQJ�RSWLRQV�

On day 0 you can choose to send the message:

Immediately��ZKLFK�PHDQV�\RXU�PHVVDJH�ZLOO�EH�VHQW�LPPHGLDWHO\�DIWHU�WKH�
VXEVFULEHU�MRLQV�RU�LV�DVVLJQHG�WR�WKH�FDPSDLJQ�

With delay of��ZLWK�D�PD[LPXP����KRXU�GHOD\�DIWHU�VXEVFULSWLRQ�

No earlier than��ZKLFK�PHDQV�\RXU�VXEVFULEHU�ZRQ·W�JHW�WKH�HPDLO�HDUOLHU�WKDQ�WKH�
WLPH�\RX�VSHFLÀHG�UHJDUGOHVV�RI�WKHLU�VLJQ�XS�WLPH�

For any other day you can choose from the following options:

Same time signed up��ZKLFK�VHQGV�WKH�HPDLO�DW�WKH�VDPH�WLPH�RI�GD\�DV�WKH�
VXEVFULEHU�VLJQHG�XS��RQ�WKH�GD\�\RX�VSHFLÀHG�
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With delay of��ZLWK�D�PD[LPXP����KRXU�GHOD\�DIWHU�WLPH�RI�VXEVFULSWLRQ�

Exactly at��WKDW�ZLOO�DOORZ�\RX�WR�VFKHGXOH�WKH�PHVVDJH�WR�EH�VHQW�DW�WKH�H[DFW�
WLPH�RI�GD\�

6ZLWFK�WKH�Time travel�IHDWXUH�WR�ON��WR�PDNH�VXUH�DOO�\RXU�VXEVFULEHUV�UHFHLYH�\RXU�
PHVVDJH�H[DFWO\�ZKHQ�\RX�ZDQW��QR�PDWWHU�ZKHUH�WKH\�DUH�

7R�H[FOXGH�DQ\�GD\�RI�WKH�ZHHN�IURP�WKH�VFKHGXOH�RI�D�SDUWLFXODU�PHVVDJH��VLPSO\�
XQ�FKHFN�WKH�ÀHOGV�QH[W�WR�WKH�GD\�QDPHV��RU�OHDYH�WKHP�FKHFNHG�LI�\RX�ZDQW�\RXU�
PHVVDJH�WR�EH�VHQW�RQ�DQ\�GD\�RI�WKH�ZHHN�

$IWHU�FRPSOHWLQJ�WKH�SUHIHUHQFHV��VSHFLI\�D�PHVVDJH�WR�EH�VHQW�ZKHQ�WKLV�HYHQW�LV�WULJJHUHG��
&OLFN�Choose message�WR�DFFHVV�DQG�VHOHFW�DQ\�GUDIW�PHVVDJH��VHQW�PHVVDJH��RU�H[LVWLQJ�
DXWRUHVSRQGHU�PHVVDJH��7R�FUHDWH�D�QHZ�PHVVDJH��VLPSO\�FOLFN�Create new email�

*LYH�\RXU�DXWRUHVSRQGHU�D�QDPH�DQG�FOLFN�Save�RU�Save & Publish�WR�DXWRPDWLFDOO\�LQFOXGH�
WKLV�PHVVDJH�LQ�\RXU�DFWLYH�VHTXHQFH��
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Clicked

7KLV�DFWLRQ�EDVHG�DXWRUHVSRQGHU�VHQGV�D�IROORZ�XS�PHVVDJH�ZKHQ�WKH�VXEVFULEHU�FOLFNV�D�OLQN�
LQ�DQRWKHU�PHVVDJH��+HUH·V�KRZ�WR�VHW�LW�XS�

*R�WR�Messages�LQ�WKH�WRS�PHQX�EDU��FOLFN�Create Autoresponder�DQG�JR�WR�Clicked�IURP�WKH�
DYDLODEOH�DXWRUHVSRQGHU�W\SHV�

6SHFLI\�FRQWDFWV�WKLV�DXWRUHVSRQGHU�DSSOLHV�WR��)URP�WKH�GURSGRZQ��FKRRVH�RQH�RU�PRUH�
FDPSDLJQV�RU�VHJPHQWV��6SHFLI\�WKH�PHVVDJH�DQG�H[DFW�OLQN�WR�EH�WUDFNHG��

$GGLWLRQDO�VFKHGXOLQJ�RSWLRQV�

Immediately��<RXU�PHVVDJH�LV�VHQW�LPPHGLDWHO\�

With delay of��6SHFLI\�WKH�QXPEHU�RI�GD\V�DQG�KRXUV�WR�DGG�D�GHOD\�WR�WKH�WLPH�RI�
VXEVFULSWLRQ�

Exactly at��6SHFLI\�WKH�H[DFW�WLPH�RI�GD\�ZKHQ�\RXU�PHVVDJH�LV�WR�EH�VHQW��6ZLWFK�
WKH�Time travel�IHDWXUH�ON��WR�PDNH�VXUH�DOO�\RXU�VXEVFULEHUV�UHFHLYH�\RXU�PHVVDJH�
H[DFWO\�ZKHQ�\RX�ZDQW��QR�PDWWHU�ZKHUH�WKH\�DUH��

Recurrent��(QDEOH�WKLV�RSWLRQ�WR�WUDFN�WKLV�DFWLRQ�LQ�DQ�LQÀQLWH�ORRS�

7R�H[FOXGH�DQ\�GD\�RI�WKH�ZHHN�IURP�WKH�VFKHGXOH�RI�D�SDUWLFXODU�PHVVDJH��VLPSO\�
XQ�FKHFN�WKH�ÀHOGV�QH[W�WR�WKH�GD\�QDPHV��RU�OHDYH�WKHP�FKHFNHG�LI�\RX�ZDQW�\RXU�
PHVVDJH�WR�EH�VHQW�RQ�DQ\�GD\�RI�WKH�ZHHN�

$IWHU�FRPSOHWLQJ�\RXU�SUHIHUHQFHV��VSHFLI\�ZKLFK�PHVVDJH�VKRXOG�EH�VHQW�ZKHQ�WKLV�SDUWLFXODU�
HYHQW�LV�WULJJHUHG��&OLFN�Choose message�WR�DFFHVV�DQG�VHOHFW�DQ\�VHQW�PHVVDJH��PHVVDJH�
FUHDWHG�DV�DQRWKHU�DXWRUHVSRQGHU��RU�PHVVDJH�VDYHG�DV�D�GUDIW��7R�FUHDWH�D�QHZ�PHVVDJH��
VLPSO\�FOLFN�Create new email�
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*LYH�\RXU�DXWRUHVSRQGHU�D�QDPH�DQG�FOLFN�Save�RU�Save & Publish�WR�DXWRPDWLFDOO\�LQFOXGH�
WKLV�PHVVDJH�LQ�\RXU�DFWLYH�VHTXHQFH��

Opened

7KLV�DFWLRQ�EDVHG�DXWRUHVSRQGHU�VHQGV�D�IROORZ�XS�PHVVDJH�ZKHQ�WKH�VXEVFULEHU�RSHQV�D�
SDUWLFXODU�PHVVDJH�\RX�VHQW�HDUOLHU��+HUH·V�KRZ�WR�VHW�LW�XS�

*R�WR�Messages�LQ�WKH�WRS�PHQX�EDU��FOLFN�Create Autoresponder�DQG�JR�WR�Opened�IURP�
WKH�WRS�VHOHFWLRQ�RI�DYDLODEOH�DXWRUHVSRQGHU�W\SHV�

)LUVW��VSHFLI\�FRQWDFWV�WKLV�DXWRUHVSRQGHU�DSSOLHV�WR��7KHQ�IURP�WKH�GURSGRZQ��FKRRVH�RQH�RU�
PRUH�FDPSDLJQV�RU�VHJPHQWV��6SHFLI\�WKH�PHVVDJH�DQG�H[DFW�OLQN�WR�EH�WUDFNHG��

$GGLWLRQDO�VFKHGXOLQJ�RSWLRQV�

Immediately��<RXU�PHVVDJH�LV�VHQW�DV�VRRQ�DV�WKH�VXEVFULEHU�RSHQV�WKH�HPDLO

With delay of��)RU�VDPH�GD\�GHOLYHU\��\RX�FDQ�DGG�D�PD[LPXP����KRXU�GHOD\�
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Exactly at��6SHFLI\�WKH�H[DFW�WLPH�RI�GD\�ZKHQ�\RXU�PHVVDJH�LV�WR�EH�VHQW��6ZLWFK�
WKH�Time travel�IHDWXUH�WR�ON��WR�PDNH�VXUH�DOO�\RXU�VXEVFULEHUV�UHFHLYH�\RXU�
PHVVDJH�H[DFWO\�ZKHQ�\RX�ZDQW��QR�PDWWHU�ZKHUH�WKH\�DUH��

Recurrent��(QDEOH�WKLV�RSWLRQ�WR�WUDFN�WKLV�DFWLRQ�LQ�DQ�LQÀQLWH�ORRS�

7R�H[FOXGH�DQ\�GD\�RI�WKH�ZHHN�IURP�WKH�VFKHGXOH�RI�D�SDUWLFXODU�PHVVDJH��VLPSO\�
XQ�FKHFN�WKH�ÀHOGV�QH[W�WR�WKH�GD\�QDPHV��RU�OHDYH�WKHP�FKHFNHG�LI�\RX�ZDQW�\RXU�
PHVVDJH�WR�EH�VHQW�RQ�DQ\�GD\�RI�WKH�ZHHN�

$IWHU�FRPSOHWLQJ�WKH�SUHIHUHQFHV��VSHFLI\�ZKLFK�PHVVDJH�WR�VHQG�ZKHQ�WKLV�SDUWLFXODU�HYHQW�LV�
WULJJHUHG��&OLFN�Choose message�WR�VHOHFW�DQ\�VHQW�PHVVDJH��PHVVDJH�FUHDWHG�DV�DQRWKHU�
DXWRUHVSRQGHU��RU�PHVVDJH�VDYHG�DV�D�GUDIW��7R�FUHDWH�D�QHZ�PHVVDJH��VLPSO\�FOLFN�Create 

new email�

*LYH�\RXU�DXWRUHVSRQGHU�D�QDPH�DQG�FOLFN�Save�RU�Save & Publish�WR�DXWRPDWLFDOO\�LQFOXGH�
WKLV�PHVVDJH�LQ�WKH�DFWLYH�VHTXHQFH��

Subscribed

7KLV�DFWLRQ�EDVHG�DXWRUHVSRQGHU�VHQGV�D�PHVVDJH�ZKHQ�WKH�FRQWDFW�VXEVFULEHV�WR�D�SDUWLFXODU�
FDPSDLJQ��+HUH·V�KRZ�WR�VHW�LW�XS�

*R�WR�Messages�LQ�WKH�WRS�PHQX�EDU��FOLFN�Create Autoresponder�DQG�FKRRVH�WKH�
Subscribed�WLOH�IURP�WKH�WRS�VHOHFWLRQ�RI�DYDLODEOH�DXWRUHVSRQGHU�W\SHV�
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)LUVW��VSHFLI\�FRQWDFWV�WKLV�DXWRUHVSRQGHU�DSSO\�WR��7KHQ�IURP�WKH�GURSGRZQ��FKRRVH�RQH�RU�
PRUH�FDPSDLJQV�RU�VHJPHQWV��1H[W��VSHFLI\�WKH�VHQG�VFKHGXOH�DQG�FKRRVH�D�PHVVDJH�WR�
VHQG�ZKHQ�WKLV�DXWRUHVSRQGHU�LV�WULJJHUHG�

Goal Reached

7KLV�DFWLRQ�EDVHG�DXWRUHVSRQGHU�VHQGV�D�IROORZ�XS�PHVVDJH�ZKHQ�D�VXEVFULEHU�FRPSOHWHV�D�
JRDO�\RX·YH�FUHDWHG�LQ�\RXU�DFFRXQW��+HUH·V�KRZ�WR�VHW�LW�XS�

*R�WR�Messages�LQ�WKH�WRS�PHQX�EDU��FOLFN�Create Autoresponder�DQG�JR�WR�Goal Reached 

IURP�WKH�DYDLODEOH�DXWRUHVSRQGHU�W\SHV�

)LUVW��VSHFLI\�FRQWDFWV�WKLV�DXWRUHVSRQGHU�DSSOLHV�WR��)URP�WKH�GURSGRZQ�OLVW��FKRRVH�RQH�RU�
PRUH�FDPSDLJQV�RU�VHJPHQWV��1H[W�FKRRVH�ZKLFK�JRDO�LQ�\RXU�DFFRXQW�ZLOO�EH�WUDFNHG�IRU�WKLV�
DFWLRQ�WR�WULJJHU��/DVW��VSHFLI\�WKH�VHQG�VFKHGXOH�DQG�FKRRVH�D�PHVVDJH�WR�EH�GHOLYHUHG�ZKHQ�
WKLV�DXWRUHVSRQGHU�LV�WULJJHUHG�

Data Changed 

7KLV�DFWLRQ�EDVHG�DXWRUHVSRQGHU�VHQGV�D�PHVVDJH�ZKHQ�WKHUH�LV�D�FKDQJH�WR�VXEVFULEHU�
GHWDLOV�VWRUHG�LQ�FXVWRP�ÀHOGV��+HUH·V�KRZ�WR�VHW�LW�XS�

*R�WR�Messages�LQ�WKH�WRS�PHQX�EDU��FOLFN�Create Autoresponder�DQG�FKRRVH�Data 

Changed IURP�WKH�DYDLODEOH�DXWRUHVSRQGHU�W\SHV�
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)LUVW��VSHFLI\�FRQWDFWV�WKLV�DXWRUHVSRQGHU�DSSOLHV�WR��)URP�WKH�GURSGRZQ�PHQX��FKRRVH�
RQH�RU�PRUH�FDPSDLJQV�RU�VHJPHQWV��1H[W�FKRRVH�ZKHWKHU�WR�ZDWFK�IRU�DQ\�FKDQJHV�LQ�D�
VSHFLÀHG�FXVWRP�ÀHOG�RU�IRU�D�FKDQJH�WR�D�VSHFLÀF�YDOXH��7KHQ�SRLQW�WKH�FXVWRP�ÀHOG�WR�WKH�
DXWRUHVSRQGHU��

,I�\RX�FKRVH�WR�PRQLWRU�WKH�FXVWRP�ÀHOG�IRU�FKDQJH�WR�D�VSHFLÀF�YDOXH��W\SH�WKDW�YDOXH�LQ�WKH�
ODVW�LQSXW�ÀHOG�LQ�WKLV�VHFWLRQ��/DVW��VSHFLI\�WKH�VHQGLQJ�VFKHGXOH�DQG�ZKLFK�PHVVDJH�LV�WR�EH�
GHOLYHUHG�ZKHQ�WKLV�DXWRUHVSRQGHU�LV�WULJJHUHG�

Autoresponder Sent

7KLV�DFWLRQ�EDVHG�DXWRUHVSRQGHU�VHQGV�D�PHVVDJH�WR�D�VXEVFULEHU�ZKHQ�KH�RU�VKH�WULJJHUV�DQ�
DXWRUHVSRQGHU�FUHDWHG�SUHYLRXVO\��+HUH·V�KRZ�WR�VHW�LW�XS�

*R�WR�Messages�LQ�WKH�WRS�PHQX�EDU��FOLFN�Create Autoresponder�DQG�FKRRVH�
Autoresponder Sent�IURP�WKH�DYDLODEOH�DXWRUHVSRQGHU�W\SHV�
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)LUVW��VSHFLI\�ZKLFK�H[LVWLQJ�DXWRUHVSRQGHU�WR�WUDFN��)URP�WKH�GURSGRZQ�OLVW��FKRRVH�WKH�QDPH�
\RX�DVVLJQHG�ZKHQ�\RX�FUHDWHG�WKH�DXWRUHVSRQGHU��/DVW��VSHFLI\�WKH�VHQG�VFKHGXOH�DQG�
FKRRVH�D�PHVVDJH�WR�EH�GHOLYHUHG�ZKHQ�WKLV�DXWRUHVSRQGHU�LV�WULJJHUHG�

Birthday

7KLV�DFWLRQ�EDVHG�DXWRUHVSRQGHU�VHQGV�D�PHVVDJH�WR�D�VXEVFULEHU�ZKHQ�WRGD\·V�GDWH�PDWFKHV�
WKH�GDWH�RI�WKHLU�ELUWK�GDWH�RU�DQ\�RWKHU�VSHFLDO�GDWH�\RX�VSHFLI\��+HUH·V�KRZ�WR�VHW�LW�XS�

*R�WR�Messages�LQ�WKH�WRS�PHQX�EDU��FOLFN�Create Autoresponder�DQG�FKRRVH�Birthday�IURP�
WKH�DYDLODEOH�DXWRUHVSRQGHU�W\SHV�

)LUVW��VSHFLI\�ZKLFK�FXVWRP�ÀHOG�LQFOXGHV�VXEVFULEHU�GDWH�RI�ELUWK��ZLWK�´GDWH´�W\SH�DVVLJQHG���
)URP�WKH�GURSGRZQ�OLVW��FKRRVH�D�FXVWRP�ÀHOG�\RX�ZDQW�WR�DVVLJQ�WR�WKLV�DFWLRQ��/DVW��VSHFLI\�
WKH�VHQG�VFKHGXOH�DQG�FKRRVH�D�PHVVDJH�WR�EH�GHOLYHUHG�ZKHQ�WKLV�DXWRUHVSRQGHU�LV�
WULJJHUHG�
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Manage autoresponders

7R�YLHZ�\RXU�DXWRUHVSRQGHUV��FKHFN�SHUIRUPDQFH�RU�FKDQJH�VHWWLQJV��JR�WR�Messages�LQ�WKH�

WRS�PHQX�EDU�DQG�FOLFN�Manage Autoresponders�

Time-based autoresponders

%\�GHIDXOW�\RX·OO�VHH�D�VHSDUDWH�YLHZ�IRU�Time-based�DXWRUHVSRQGHUV�DQG�Action-based 

DXWRUHVSRQGHUV��7KH�ÀUVW�RQH�LV�D�WLPHWDEOH�RI�DXWRUHVSRQGHUV�FUHDWHG�ZLWK�Time-based 
DXWRUHVSRQGHU�W\SH��

7KH�WLPHWDEOH�YLHZ�VKRZV�WKH�ÀUVW����GD\V�RI�\RXU�VHTXHQFH��([SDQG�WKH�YLHZ�E\�FOLFNLQJ�WKH�

More�WLOH�LQ�WKH�ERWWRP�ULJKW�FRUQHU��

2873
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+RYHU�RQ�D�PHVVDJH�QDPH�RU�SUHYLHZ�WR�VHH�DYDLODEOH�RSWLRQV��LQFOXGLQJ�QXPEHU�RI�

VXEVFULEHUV�FXUUHQWO\�UHFHLYLQJ�WKH�HPDLO��<RX�FDQ�VZLWFK�WKH�PHVVDJH�VWDWXV�ON�RU�OFF��

$QG�\RX�FDQ�duplicate��delete�DQG�edit�WKH�PHVVDJH�E\�FOLFNLQJ�WKH�LFRQV�QH[W�WR�WKH�VWDWXV�

VZLWFK��&OLFN�WKH�Email Analytics�LFRQ�WR�GLVSOD\�GDWD�DERXW�PHVVDJH�SHUIRUPDQFH��

7KH�WLPHWDEOH�JLYHV�\RX�D�SUHYLHZ�RI�\RXU�PHVVDJH��VR�\RX�FDQ�VHH�ZKLFK�PHVVDJH�LV�VHW�IRU�

HDFK�GD\��7R�FKDQJH�WKH�GD\�IRU�DQ\�DXWRUHVSRQGHU��VLPSO\�GUDJ�¶Q·�GURS�LW�WR�DQRWKHU�GD\�LQ�
WKH�WLPHWDEOH��RU�HGLW�WKH�GD\�YDOXH�ZKHQ�YLHZLQJ�WKH�DXWRUHVSRQGHU�OLVW�

Action-based autoresponders

$FWLRQ�EDVHG�DXWRUHVSRQGHUV�DUH�SUHVHQWHG�DV�D�OLVW�RI�PHVVDJHV�DQG�FRQWDLQ�WKH�VDPH�
RSWLRQV�DV�WKH�WLPHWDEOH�YLHZ��7KH�DFFHVV�OLQN�LV�EHVLGH�WKH�HPDLO�WKXPEQDLO�LPDJH�
7R�YLHZ�DOO�DXWRUHVSRQGHUV�RI�DOO�W\SHV�DV�D�OLVW��FOLFN�WKH�LFRQ�LQ�WKH�WRS�ULJKW�FRUQHU�RI�WKH�WLWOH�
URZ�RI�WLPHWDEOH�YLHZ�

3456

1764

9738

Ready to give it a go?

First, sign up for a GetResponse 30-Day Free Trial. Then use our web form tool to place an attractive email sign-up 
form on your website. From there, go to Email Creator, grab  an email template, and customize your message. Complete 
your campaign with a matching template in Landing Page Creator. You’ll be amazed at how quick and easy it is to set 
up a compplete Autoresponder campaign — starting from scratch.
!
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